
 

A Tour Guide’s 
 Ten Top Tips 

for making your visitors 

 feel welcome! 

Presenter Penny Platts  



To introduce myself - Penny Platts 
 Herefordshire Tour Guide   
& Hereford Cathedral Guide 

+ 
Churchwarden in a small rural church 

 
So can see situation from both sides: 

the welcome visitors may expect 
& the problems fulfilling those expectations! 
 



 To help you take a fresh look at your church 
building and see its potential 

 To discover what other people are doing 

 To help build a network of contacts for 
support and information 

Discussion time 
A chance to share your  

creative solutions with others 

Aims of this workshop 



Any Questions? 

 

 Please put them in ‘CHAT’ 

 

Answers at the end 



1. How do Visitors find your church? 

 ‘A Church Near You’ www.achurchnearyou.com 
  

 the C of E’s tool for people to find the nearest 
church to them - with the features that they might 
require e.g.: 

 Food Bank ? / Alpha course? / Beautiful stained 
glass windows for wedding photos?  

  
 The vicar of each church can now approve up to 

five people to edit each profile. 
 

 

 

http://www.achurchnearyou.com/


1. How do Visitors find your church? 

 Local churches tourism websites: 
 
 
 
 
 
 
 

 
www.visitherefordshirechurches.co.uk 

 
 

 

http://www.visitherefordshirechurches.co.uk/


1. How do visitors find your church? 



Stottesdon Font 
The intricately carved stone font 
is a treasure (created c.1138) by 
the legendary Hereford School of 
Romanesque Sculpture. 

Claverley All Saints 
Grade I listed. Features in Jenkins’ 1000 Best 
Churches. Late 11th and early 12th century 
with Saxon remains. Stunning early 13th 
century wall paintings.  
 



1. How do visitors find your church? 

Specialist Trails in the locality  

 Norman Romanesque sculpture 

 Victorian churches  

 Special Stained Glass 

 

 



1. How do Visitors find your church? 
Target Bell Ringers! 
 



Pilgrimage Walks /Historic Trails 

 



1. How do Visitors find your church? 

 www.visitherefordshire.co.uk 



1. How Do Visitors find your church? 



1. How do Visitors find your church? 

 Develop your own website: 
 Wix  

 SimpleSite 

 Wordpress   

www.dorstonechurch.org 

 

 

http://www.dorstonechurch.org/


1. How do Visitors find your church? 

 Facebook - You Tube/Instagram/WhatsApp/TikTok 

 

 

 

 

 

 easy to update instantly 

 quick advertising for special events 

 publicise services so visitors can attend 

 



 Exact Location 
 Post code 

 Map reference 

 ‘what3words’ Every 3 metre square of the world has been 

given a unique combination of three words. Used for e-commerce 

and delivery, navigation, emergencies and more. 

1. How do Visitors find your church? 



 
2a. Is there clear signage? 

 



2b. Where can they park?   



3. What do they see on the way to the entrance? 
 

 How does the churchyard look?  

 

 

 

 



3. What do they see on the way to the entrance? 
  Is there a bench to sit on?  

 



Essential 
‘facilities’! 



4. What information is in the porch?  

 For Emergency Services: 

 postcode / map ref. & What3Words 

 Where can you find a phone signal? 

 Broadband/Wifi password 

 Is the information kept up-to-date? 

 



4. What information is in the porch?  

 
 Defibrillator 

location 

 



4. What information is in the porch?  



4. What information is in the porch?  
 Opening hours 
 Who is the contact for the key? 

 

 People info – Rector/CHW/Tower Captain 



5. Is access to the building safe for all? 
 



6. Is the interior clean and tidy? 

 Dead  flowers – my pet hate!! 

 

 



6. Is the interior clean and tidy? 

 ‘clutter’ 

 cobwebs 

 dirty floors & 
windowsills 

 old chairs 

 mouldy hymn books 

 





7. Where do they find Church History?  

 Paper booklet? 

 source of income 

 can take them home 

 do not need hi-tech phone  

 



7. Where do they find Church History?  

 Paper booklet? 
X costly to print small numbers 

X not easily updated 

X limited information   

X few illustrations 

X often poor quality 

X soon look tatty  

 



7. Where do they find Church History?  

printed boards 
£66 (Vistaprint) 
easels - £16 
+ QR codes  



Dorstone Ringers - first ring on new bells 



7. Where do they find Church History?  

 Highlight the people of the past – 

make it interesting – not just dates 
of bits of stone and wood! 

 

 Info. on tombs/by stained glass etc. 

 

 









Hand-held boards 



Watch out 
for typos!! 



8. Do you offer ‘hospitality’? 

   Who will check this? 



9. Is there LOCAL information? 

 nearest shop / PO 

 nearest Pharmacy 

 nearest towns 

 pubs - phone/website 

 local cafes 

 B&Bs 

 places of interest or Open Gardens 

 

 



10. What Souvenirs & how to pay?? 

Ideas - what could you offer? 

 bookmarks and prayer cards 

 cards  of church interior/exterior 

 plants             

 homemade jams and chutneys 

 Walking Routes 

 



Security? 



Credit/ Debit card machine 

no Wi-Fi needed 

power source required 

secured to a table 

Use the wall safe  

or  

10. What Souvenirs & 
how to pay?? 



Encouraging Donations 

 Gift Aid declaration for gifts - £30+ 

 

 Join the Parish Giving Scheme  

 Regular income even without services 

 
www.parishgiving.org.uk/parishes/how-it-works/ 

 

 

http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/


 
Thank you for watching! 

 

Now it’s your turn - Question Time 
 

 

 

 Questions in ‘CHAT’ 

 

 Open discussion 

Please share your experience with us. 


