Developing Church Tourism

A Tour Guide's
Ten Top Tips

for making your Visitors

feel welcome!
© Presenter penny Platts




To introduce myself - Penny Platts
Herefordshire Tour Guide

& Hereford Cathedral Guide
+

Churchwarden in a small rural church

So can see situation from both sides:

the welcome visitors may expect
& the problems fulfilling those expectations!




Aims of this workshop

To help you take a fresh look at your church
building and see its potential

» To discover what other people are doing

» To help build a network of contacts for

support and information

Discussion time

A chance to share your
creative solutions with others




‘CHAT’




<

<

. How do Visitors find your church?

‘A Church Near You’ www.achurchnearyou.com

the C of E’s tool for people to find the nearest
church to them - with the features that they might
require e.g.:

Food Bank ? / Alpha course? / Beautiful stained
glass windows for wedding photos?

The vicar of each church can now approve up to
five people to edit each profile.



http://www.achurchnearyou.com/

. How do Visitors find your church?

\/

% Local churches tourism websites:

Herefordshire
Churches
iourism
Groujo

www.Visitherefordshirechurches.co.uk



http://www.visitherefordshirechurches.co.uk/

. How do visitors find your church?
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Claverley All Saints
Grade | listed. Features in Jenkins’ 1000 Best
Churches. Late 11th and early 12th century
with Saxon remains. Stunning early 13th
century wall paintings.

Stottesdon Font

The intricately carved stone font
is a treasure (created c.1138) by
the legendary Hereford School of
Romanesque Sculpture.




. How do visitors 1ind your church?

Specialist Trails in the locality

NG

** Norman Romanesque sculpture
¢* Victorian churches

*¢* Special Stained Glass




. How do Visitors find your church?
Target Bell Ringers!




**Pilgrimage Walks /Historic Trails
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. How do Visitors find your church?
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Green

Hike or bike our

City & Towns Scenic & Trails

Directory

Activities & Experiences Heritage & Nature

Animal Encounter
1/ Drink Producer
wrden
olfing Breaks in Herefordshire

Workshog Rural Craft

% www.visitherefordshire.co.uk

Get Active Inspiration

Heavenly Herefordshire Gardens
Family Adventures in the Wild
Herefordshire Cycling Route
Country Paths & Cobbled Lanes

More Articles & Itineraries

Arts & Culture Shopping in Herefordshire




. How Do Visitors find your church?

Business name

All locations v

Richards Castle St Bartholomew Church & 1ith Rotherwas Chapel St Michael and All Angels, Moccas
Century Castle

y The family chapel of the Roman Catholic A Grade | listed gem built of local tufa stone, an
Perched high above the village, next to one of the Bodenham family. almost unchanged Norman church set in a very

early ‘marcher castles’ built to defend the Anglo beautiful rural setting.

Welsh border

Read More =
Read More =

Read More =




. How do Visitors find your church?
* Develop your own website:
> Wix
» SimpleSite
» Wordpress
www.dorstonechurch.org

.’P . !
~ Herefordshire
' a



http://www.dorstonechurch.org/

. How do Visitors find your church?

¢ Facebook -you Tube/Instagram/WhatsApp/TikTok

.0 b;thv + 0 » ~

» easy to update instantly
» quick advertising for special events
» publicise services so visitors can attend




. How do Visitors find your church?

** Exact Location

» Post code
» Map reference

> ‘what3words’ Every 3 metre square of the world has been
given a unique combination of three words. Used for e-commerce

and delivery, navigation, emergencies and more.




2q. Ls there clear signqge?




2b. Where can they park?

PRIVATE CAR PARK

Owned and maintained by Cusop Church
for people visiting

the Church and Graveyard. ‘
Other users must avoid service times. ,%
A box for donations is provided.




3, What do they see on the way to the entrance?

®

* How does the churchyard look?




3, What do they see on the way to the entrance?

NG

*%* |s there a bench to sit on?
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{. What information is in the porch?

For Emergency Services:
postcode / map ref. & What3Words

Where can you find a phone signal?

Broadband/Wifi password

Is the information kept up-to-date?




t, What information is in the porch?

NG

% Defibrillator
location




{, What information is in the porch?

¥
AN INVITATION

__#

GWAHODDIA

~

To aH who are weary and need rest
To all who are friendless and desire ﬂm:p
To all who believe in God ‘and wish to worship him
To all who are grateful and would give thanks
‘ ho hunger for prayer and wish to pray

Toallw
| who know sin and need @ saviour

To al

This Church opens wide its doors and

ame of our Lord Jesus bids yo!

inthe N

WELCOME




t, What information is in the porch?

* Opening hours
* Who is the contact for the key?
% people info — Rector/CHW/Tower Captain




5. Is access to the building safe for qll?

Beware steps
uneven floors
trip hazards




6. Ls the interior cleqan qnd ’(idy?

N/

** Dead flowers — my pet hate!!
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6. Ls the interior clean qnd ﬁdy?

‘clutter’
cobwebs

dirty floors &
windowsills

old chairs
mouldy hymn books




Beware steps
uneven floors
trip hazards




7. Where do they find Church History?

* Paper booklet?

v'  source of income
v can take them home

v' do not need hi-tech phone




7. Where do they find Church History?

** Paper booklet?

costly to print small numbers
not easily updated

limited information

few illustrations

often poor quality

soon look tatty

X X X X X X




7. Where do they find Church History?

:lel ‘Rgstoratlon Pro;zet

n (950 the tower was lowgred by SOfL The bella werg rehang on the cek frame and lay silgnt for almost 70 gears.

”_&.uwﬂ

Peegmbgr 2017 ~ Rgmoval of Frame & Bells

printed boards
£66 (Vistaprint)
easels - £16
+ QR codes




Dorstone Ringers - first ring on new bells



7. Where do they find Church History?
“ Highlight the people of the past —

make it interesting — not just dates
of bits of stone and wood!

¢ Info. on tombs/by stained glass etc.
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SMALMAN MONUMENT

- - 'l‘*\l "

~ . S & : Char es lin 1626
/ -~ -— |\ Thi i alaDaster and DbDiack
‘ 4 \
. ' = _,_.La_. .

marbie monument was erected
By his son, William, in 1635 and is dedicated to William’s parents Francis

@nd Susan. William (b 1615) was also a politician becoming an MP in
ihe Short Parliament of 1640

Susan Clark was Francis’ second wife and the mother of William,
It was also her second marriage

The monument depicts the couple facing each other beneath a

rapes and trumpet-bearing cherubs. Beneath are
fren by both of their marriages. Underneath the
: brass plaque to William Leviot, former priest,

tedly acquired Kinnersley Castle around 1616 from the

Vaughan. The monument nsdescn‘bedu"avuyﬁn
sculpturally best of any group” by Sir Nikolaus
k on Herefordshire buildings.

n the process of raising funds towards repairing
. iment to ensure it does not collapse.






Hand-held boards
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Axample of Josy, Chiies 4 v, . e

e blagggy by the Prioes ot it
of the Candidar, “Mor o
baptics, there ig an

hurey,

both of the deaty, and
fesurrection of ™ Chirias,
and of the burification of
Cheigtiamg from their gip,
The fons, holding the
walter for thie tolemn
Ceremony, g full of
significance in it e

shape and the materiql
from which it is made.
The Font in this 04 urcf
ie made of 8 eingle
Mmaseive etone decorated
with saltire crosees. The
round font symbolices
rebirth through faith.

It may date as far back as

the fourteenth century.




Watch out
for typos!!

elaborate stained g;lass window was
ted as a memorial to the Rev. Newton

Hand Dickenson Newton who was Vicar of

the Church from 1839 r 185




8. Do you offer ‘ho&pi’tq'i’cy’?

AR

« Who will check this?

OB i onVerybreed and nati

Pugs and Pekes and pu re %
. Alsatian -

Lap here gently if you w ill
Rest awhile and drink your fill
For thirst is such a deprivation
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nearest shop / PO

nearest Pharmacy

nearest towns

pubs - phone/website

local cafes

B&Bs

places of interest or Open Gardens




10. What Souvenirs + how to pay??

ldeas - what could you offer?
*** bookmarks and prayer cards

®

%

» cards of church interior/exterior

e

* plants

®

o

* homemade jams and chutneys

%

* Walking Routes







@[ﬁaith‘s
Porstone

),

TAP TO PAY

10, What Souvenirs +
how to pqg??

Use the wall safe

or

Credit/ Debit card machine
no Wi-Fi needed
power source required

secured to a table




Encouraging Donations

*» Gift Aid declaration for gifts - £30+

* Join the Parish Giving Scheme
Regular income even without services

www.parishgiving.org.uk/parishes/how-it-works/



http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/
http://www.parishgiving.org.uk/parishes/how-it-works/

Thank you for watching!
Now it's your turn - Question Time
** Questions in ‘CHAT’

*¢* Open discussion
Please share your experience with us.




